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  Salesforce Handbook Wes Nolte,Jeff Douglas,2011-03-01 This book is not intended to be a deep-dive on security,
programming, reporting, configuration, etc. but more of a high-level overview on salesforce.com, Force.com development,
tools, methodology and other resources. We will not cover all aspects of salesforce.com. We wrote this book to (hopefully)
become an invaluable resource for anyone new or inexperienced with the Force.com platform. For new administrators and
developers coming on to the platform, we see a gaping hole in existing reference books. This book is not intended for end
users or advanced developers. This book is for people somewhere in the middle; let's say a business analyst or a new Java or
.NET developer. We would like this to be the first book you pick up after your boss walks in and says, Let's take a look at
salesforce.com and see if we can build some applications in the cloud.This book contains the information that we wish we had
when we started developing applications on Force.com.
  Salesforce.com Customization Handbook Rakesh Gupta,Sagar Pareek,2014-09-12 If you want to use Salesforce CRM to
automate your business requirements, or you have already adopted Salesforce CRM and want to streamline the sales
process, this book is for you. Whether you are new to Salesforce or a seasoned expert, you will be able to master the basic
functions as well as the advanced features of Salesforce.com. No previous experience in computer coding or programming is
required.
  Mastering Salesforce Experience Cloud Lillie Beiting,Rachel Rogers,2024-10-04 Your guide to unlocking business
potential and technical mastery with essential to advanced strategies for launching and maintaining top-tier Experience
Cloud sites effortlessly Key Features Empower your team and your organization to lead and maintain an Experience Cloud
transformation Master out-of-the-box Experience Cloud features, custom development options, and development best
practices Curate a consumer-friendly Experience Cloud site that maximizes value for your company, while keeping
maintenance costs low Purchase of the print or Kindle book includes a free PDF eBook Book DescriptionEmpowering your
target audience to interact effortlessly with you and your product offerings is a critical aspect of business in the modern era.
Users expect easy, professional digital experiences when engaging with organizations. However, creating engagement
applications from scratch is challenging, and connecting user behavior with your organization’s data is even more complex.
Enter Salesforce Experience Cloud sites, website portals built on the Salesforce data model that seamlessly connects your
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user data to your user experience. Mastering Salesforce Experience Cloud focuses on the human-centric nature of this
product, beginning with a comprehensive guide on designing for your organization’s desired users and ensuring success for
both internal teams and end users. After exploring the real-world applications of Experience Cloud and reviewing license
models, this book provides a beginning-to-end guide to mastering the technical backend of this product, covering both out-of-
the-box settings and customization techniques. By the end of this book, you’ll have gained a deep understanding of the
Experience Cloud data model and customization options to create engaging, user-centric digital experiences that deliver
value to your organization and stakeholders. What you will learn Define your audience and identify your overall strategy for
an Experience Cloud site Understand the technical and operational strategy needed to support your site Work with the
Experience Cloud data model and standard template features Determine when to use Visualforce, Aura, LWC, or LWR while
exploring custom development options Get to grips with the how Salesforce Flow and Triggers work Leverage marketing
automation, knowledge base, and communication in the site Find out about site launch tactics, user creation, site
moderation, and ongoing reporting Who this book is for If you want to understand the intricacies of Salesforce Experience
Cloud, transform your client experience, enhance your enterprise architecture, and create a scalable, world class-customer
web experience that smoothly integrates with an existing Salesforce instance, this book is for you. Business leaders, IT
leaders, Salesforce developers, Salesforce admins, and web teams tasked with delivering and maintaining an excellent,
integrated Experience Cloud portal will benefit from this book. Ideal for readers with Salesforce experience in any cloud or a
basic grasp of Service Cloud features.
  Practical Salesforce.com Development Without Code Philip Weinmeister,2014-12-31 Are you facing a challenging
Salesforce.com problem--say, relating to automation, configuration, formulation, or reporting--that you can't quite crack? Or
maybe you are hoping to infuse some creativity into your solution design strategy to solve problems faster or make solutions
more efficient? Practical Salesforce.com Development Without Code shows you how to unlock the power of the Force.com
platform to solve real business problems--and all without writing a line of code. Adhering to Salesforce.com's clicks, not code
mantra, Salesforce.com expert Phil Weinmeister walks you through different business problems and identifies effective,
creative--and proven--approaches to solutions using the platform's declarative framework. If you are a Salesforce.com
administrator, analyst, consultant, or developer, you can attest to the insatiable appetite of users for new functionality. Your
clients expect solutions--and now. By adopting Practical Salesforce.com Development Without Code as your guide, you will
learn how to deliver business solutions within Salesforce.com by combining analysis, creativity, and logic with some of its
core elements, including validation rules, workflow rules, and formula fields. In addition, Weinmeister dissects and explains
the most useful functions and features for developers, and shows you how to use them. Among other things, you will learn
how to: Build objects, fields, and relationships to establish a sensible data model Automate business processes by using
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workflow rules and flows (Visual Workflow) Utilize functions and develop formulas effectively for a variety of business needs
Develop intricate approval processes to handle exception scenarios Employ publisher actions to drive additional functionality
from the Chatter feed Manage your data using Data Loader Best of all, Weinmeister uses real-life business scenarios and
visuals to keep you engaged and learning something new with every page you read. Practical Salesforce.com Development
Without Code will help you absorb the principles behind dozens of creative and thoughtful ways to solve your business
problems. Applying the lessons learned from this how-to guide will ultimately save you time and ensure that your clients or
internal customers are well satisfied and productive.
  Salesforce Service Cloud For Dummies Jon Paz,T. J. Kelley,2015-04-15 Learn how to provide top-grade customer
service anywhere, anytime with Salesforce Service Cloud Salesforce Service Cloud empowers your service organization to
interact with customers through any channel and provide an individualized experience that will be worth sharing—for your
customers and for your company. Salesforce Service Cloud For Dummies is one the first books to focus specifically on
Salesforce Service Cloud software. With it, you'll discover how to set up a sophisticated support center for your business in a
matter of a few hours. Whether you're a service executive, manager, support agent, or system administrator, you will
discover how to maximize usage of Service Cloud through best practices and step-by-step guidelines. This book will help your
customer service departments gain a holistic view of the customers they serve, and provide your customers with meaningful,
efficient interactions. Examines how to enable your agents to provide efficient service Discusses how to interact with
customers through any channel Offers insights on improving internal communication and collaboration Shows how to resolve
customer's questions in a timely manner Take advantage of this opportunity to be heard above your competition with the help
of Salesforce Service Cloud For Dummies.
  Salesforce CPQ Implementation Handbook Madhu Ramanujan,2022-04-14 An end-to-end practical guide to
implementing Salesforce CPQ solutions, shortening your sales cycle, and generating a higher ROI Key FeaturesMaximize
sales by reducing turnaround time and providing a quick analysis of profits and lossesGet up to speed with Salesforce CPQ
concepts, best practices, and tips when choosing the right CPQ implementation strategyImplement CPQ configurations and
automations for B2B and B2C business scenariosBook Description Salesforce CPQ is innovative software that enables you
create better quotes, improve quoting accuracy, and maximize sales and deals. It also provides a quick analysis of profits and
losses, helping you improve the overall execution of sales processes, and allows a great deal of flexibility for your prospects,
customers, and business partners. The book starts with the Quote-2-Cash business process in Salesforce and shows you how
to assess when a business needs to implement CPQ. You'll then progress to configuring opportunities, quotes, and CPQ
products. As you advance, you'll understand how to define and configure price books, price rules for CPQ quote automation,
multidimensional quoting, and more. Next, you'll look at how to configure CPQ guided selling and create package
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configurations, contracts, and amendments. Later chapters will demonstrate how to perform data migration from a legacy
system and the order in which the objects are to be migrated. You'll also explore CPQ billing and its advantages with the help
of different use cases before learning about Industries CPQ and how it is different from standard Salesforce CPQ. Finally,
you'll discover best practices for achieving optimal CPQ performance and avoiding performance bottlenecks. By the end of
this Salesforce book, you'll be able to implement Salesforce CPQ for any business. What you will learnUnderstand Quote-2-
Cash business processes and configure opportunities and quotesCreate custom CPQ actions and use custom filters for
automating business needsDiscover how to configure products and product rulesUnderstand the CPQ pricing structure and
methods, rules, multidimensional quoting, and quote automationExplore the CPQ data model and use the Salesforce Schema
Builder to view and configure object relationshipsConfigure contracts, amendments, and renewals in SalesforceFocus on
CPQ billing and its advantagesGain comprehensive insights into Industries CPQWho this book is for This book is for
Salesforce administrators, business analysts, functional consultants, sales managers, Salesforce architects, and those looking
to gain Salesforce CPQ certification. Working knowledge of the Salesforce ecosystem is recommended to get the most out of
this book.
  Practical Salesforce Development Without Code Philip Weinmeister,2019-06-04 Use this hands-on guide to build
powerful solutions on the Salesforce platform without using a single line of code. This revised and expanded second edition
includes Process Builder, Flow Builder, Lightning App Builder, Lightning Bolt Solutions, and more. Practical Salesforce
Development Without Code shows you how to unlock the power of the Salesforce platform to solve real business problems.
Adhering to Salesforce's clicks, not code mantra, Salesforce expert Phil Weinmeister walks Salesforce newcomers and
veterans through different business problems and identifies effective—and proven—approaches to solutions using the
platform's declarative framework. By adopting this book as your guide, you will learn how to deliver business solutions within
Salesforce by combining analysis, creativity, and logic with core elements such as validation rules, workflow rules, processes,
flows, formula fields, and Lightning apps. In addition, Weinmeister dissects and explains the most useful functions and
features for declarative developers and shows you how to use them. Best of all, Weinmeister uses real-life business scenarios
and visuals. Applying the lessons learned from this how-to guide will ultimately save you time and ensure that your clients or
internal customers are enabled, equipped, and empowered. What You'll Learn Build objects, fields, and relationships to
establish a sensible data model Automate business processes by using Workflow, Process Builder, and Flow Utilize functions
and develop formulas effectively for a variety of business needs Develop approval processes to handle exception scenarios
Employ actions to easily create efficient and relevant user experiences Manage your environments and deploy your solutions
Who This Book Is for Business analysts, Salesforce administrators, and Salesforce developers
  Salesforce.com For Dummies Liz Kao,Jon Paz,2016-04-25 Your all-access guide to reaping the benefits of Salesforce.com
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Salesforce.com has a rapidly expanding influence over the way companies across the globe interact with their clientele.
Written by Salesforce.com insiders with years of experience in customer relationship management (CRM) solutions,
Salesforce.com For Dummies gives you an edge in building relationships and managing your company's sales, marketing,
customer service, and support operations. You'll discover how to organize contacts, schedule business appointments, use
forecasting tools to predict upcoming sales, create accurate projects based on past performance, and so much more. A
customizable, on-demand CRM solution, Salesforce.com allows businesses to organize and manage all of their customer
information—leads, opportunities, contacts, accounts, cases, and solutions—in one place. Whether you're a Windows or Mac
user, this down-to-earth, friendly guide shows you how to maximize Salesforce.com's capabilities to close deals faster, gain
real-time visibility into sales, and collaborate instantly. Customize the new user interface with apps, widgets, and tools
Prospect leads, drive sales, and provide outstanding customer service Manage contacts, identify opportunities, and analyze
your results Collaborate with colleagues using Chatter If you're new to Salesforce.com or an existing user looking for the
latest tips and tricks to maximize its potential, this friendly guide has you covered.
  Learn Salesforce Lightning Felicia Duarte,Rachelle Hoffman,2017-12-20 Refer to this invaluable how-to guide for basic
training on Salesforce Lightning. Salespeople and technical users and consultants will no longer have to resort to learning
the interface on their own, which is very time consuming. Learn Salesforce Lightning is a step-by-step visual guide that offers
immediate and valuable solutions to the new set of UI tools included in Lightning. With chapters broken down into easily
absorbed topics, you walk through the entire process of managing your daily activities within Salesforce, as well as basic
customizations and system management. The book explains the primary use cases for Lighting, and simplifies some of the
more complex features, such as opportunity stage management and the new dashboard builder. Topics covered include:
Sales and service management Lightning Apps on the AppExchange Lightning dashboards and reports Lightning security
Lightning Process Builder and more What You’ll Learn Navigate the Salesforce Lightning interface Know where to go in the
setup area to make customizations Create dynamic reports and dashboards View Lightning on a mobile device Train other
users on common day-to-day activities within Lightning Who This Book Is for Salespeople, managers, and executives who are
currently evaluating Salesforce.com, who recently purchased a license with Salesforce.com, or recently upgraded to the
Lightning user interface. This book is also for Salesforce administrators, consultants, project managers, and technical users
looking for basic training on Salesforce Lightning.
  Salesforce.com For Dummies Tom Wong,Liz Kao,2009-02-23 Ready to start solving business challenges with CRM
(Customer Relationship Management) software? Interested in the latest enhancements and updates to Salesforce.com?
Salesforce.com For Dummies, 3rd Edition, has just what you need! Salesforce.com is like an assistant for your sales,
customer service, and marketing efforts — one that never takes a day off and never asks for a raise. Because it’s an Internet
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service, you sign up and log in through a browser, and it’s immediately available. Salesforce.com For Dummies, 3rd Edition
shows you how to choose the right edition of Salesforce.com, and then how to use it to: Prospect, manage accounts, develop
contacts, and calculate forecasts Manage your customers and your teams, and close more business Analyze, migrate, and
maintain your data Track and resolve customer service issues Generate and pursue more sales leads and boost your revenue
Use Salesforce with Google AdWords and manage your Internet marketing Integrate Salesforce.com with ERP applications
for greater value Make sales data available to sales reps, managers, and executives Follow the sales process from lead to
close and see how to maximize your productivity You already know how competitive business is today, so there’s no time to
lose! Salesforce.com For Dummies, 3rd Edition gets you going with this all-important CRM technology right away. Note: CD-
ROM/DVD and other supplementary materials are not included as part of eBook file.
  Salesforce Essentials for Administrators Mohith Shrivastava,2014-10-10 This book is targeted at expert administrators or
professionals who are new to Salesforce and want to learn the various features supported by the platform in a short space of
time. The book can also be used by professionals preparing for Developer and Administrator certification exams from
Salesforce.
  Salesforce.com Lightning Process Builder and Visual Workflow Jonathan Keel,2016-11-25 Learn how to build logic into
your apps by configuring Salesforce.com Lightning Process Builder and Visual Workflow software tools to meet the needs of
your organization without the use of code. You will be able to build workflow diagrams on the Salesforce.com platform and
perform complex logic. Individuals who have created workflow diagrams in other applications (e.g., Microsoft Visio) will feel
very comfortable using these two tools from Salesforce. If you find yourself in a situation where a standard Salesforce
configuration does not meet your needs, you can always rely on a developer to extend the functionality through Visualforce
and Apex code. What if you could take back that control and not rely on a developer or consultant? With two new
technologies—Process Builder and Visual Workflow—introduced onto the Salesforce.com platform, you can accomplish much
of what was normally handled with Apex code. Lightning Process Builder and Visual workflow both allow for advanced logic
that standard configuration such as Salesforce.com Workflow cannot do. Salesforce.com Lightning Process Builder and
Visual Workflow details how these technologies can be used to: Create a call center application that guides operators
through a call with screens that change based on the caller’s responses. Automatically submit approvals to speed up and
streamline your business. Update related records for any object being modified, including standard and custom objects.
  Salesforce Platform Developer I Certification Guide Jan Vandevelde,Gunther Roskams,2019-05-24 Build and deploy
scalable applications on the Salesforce Lightning Platform using the latest features of Spring '19 Key FeaturesAn end-to end-
guide with practice tests to help you achieve the Salesforce Platform Developer certificationDesign data models, user
interfaces, and business logic for your custom applicationsUnderstand the complete development life cycle from designing to
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testingBook Description Salesforce Lightning Platform, used to build enterprise apps, is being increasingly adopted by
admins, business analysts, consultants, architects, and especially developers. With this Salesforce certification, you'll be able
to enhance your development skills and become a valuable member of your organization. This certification guide is designed
to be completely aligned with the official exam study guide for the latest Salesforce Certified Platform Developer I release
and includes updates from Spring '19. Starting with Salesforce fundamentals and performing data modeling and
management, you’ll progress to automating logic and processes and working on user interfaces with Salesforce components.
Finally, you'll learn how to work with testing frameworks, perform debugging, and deploy metadata, and get to grips with
useful tips and tricks. Each chapter concludes with sample questions that are commonly found in the exam, and the book
wraps up with mock tests to help you prepare for the DEV501 certification exam. By the end of the book, you’ll be ready to
take the exam and earn your Salesforce Certified Platform Developer I certification. What you will learnSolve sample
questions and mock tests and work with exam patternsGain an understanding of declarative Salesforce tools such as Process
Builder, flows, and many moreCode in Salesforce using the Developer Console and IDEsGrasp the basics of object-oriented
programmingWrite Apex classes, Visualforce pages, and Apex test classes with easy-to-follow stepsExplore the different
deployment tools that you can use to push metadata to different environmentsBuild custom declarative apps and programs on
Force.com platformsWho this book is for The Salesforce Platform Developer I Certification Guide is for you if you want to
learn how to develop and deploy business logic and user interfaces using the capabilities of the Lightning Platform. No prior
knowledge of Apex programming is required.
  Salesforce for Beginners Sharif Shaalan,Timothy Royer,2022-10-31 Learn how to leverage the Salesforce platform for
sales, service, marketing, and automating business activities from a 360-degree perspective. Purchase of the print or Kindle
book includes a free eBook in the PDF format. Key Features Automate business processes with Salesforce Flow, the new
replacement for workflow rules and process builders on the Salesforce platform Discover key data integrity and security
concepts with new, specially dedicated chapters Take your first steps in basic testing and debugging as a Salesforce
professional Book Description The second edition of Salesforce for Beginners provides you with a holistic introduction to the
Salesforce platform. Whether you need help with the lead generation process, Salesforce user management and data
security, or automating tasks with Salesforce Flow, this book is for you. Throughout this new edition you will find real-world
business use cases to demonstrate concepts, screenshots of the latest UI displayed for screen navigation, and exercises at the
end of every chapter to test your newfound knowledge. Working with the world's leading CRM software, you will learn how to
create activities, manage leads, develop your prospects and sales pipeline using opportunities and accounts, and understand
how you can enhance marketing activities using campaigns. You will be able to take your administration skills to the next
level as you approach real-world user management topics such as ownership skew. You will learn about data security on the
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Salesforce platform, with an introduction to the role hierarchy, system and user permissions, and much more. In this new
edition you'll get to explore the popular automation tool Salesforce Flow. You'll learn about the different flow types to
employ, how to construct your first flow, and how to extensively test your flow. This will allow you to come away from reading
this book with a real, functional flow for your business processes. What you will learn Explore business development with
leads, accounts and contacts in Salesforce Find out how stages and sales processes help you manage your opportunity
pipeline Achieve marketing goals using Salesforce campaigns Perform business analysis using reports and dashboards
Practice automating business processes with Salesforce Flow Gain a high-level overview of the items in the administration
section Grasp the different aspects needed to build an effective Salesforce security model Who this book is for If you are new
to Salesforce and want to learn it from scratch, an administrator looking to build your Salesforce skills, or a student looking
to start a career in Salesforce, this book is for you. No prior knowledge of the Salesforce is required to get started with this
book
  SalesForce.com ADM201 Certified Administrator Practice Exams and Flash Cards Mark Miller,2012-03-07
  Salesforce For Dummies Liz Kao,Jon Paz,2024-04-02 Your easy-to-follow guide to the world’s leading cloud-based CRM
software Salesforce gives your business an edge in tracking relationships and managing sales, marketing, customer service,
and support operations. Salesforce For Dummies help you take advantage of key platform functionality and focus on making
the most of its many features. Learn best practices to determine the right configuration to suit your business needs, and how
to use apps, build widgets, and configure features to personalize your system for your business. Explore prospecting for
leads, managing accounts, maintaining contacts, tracking products, calculating forecasts, and monitoring each customer’s
service and support interactions with your business. Collaborate with colleagues by sharing information across a 360-degree
view of all customer interactions, enhance your online marketing, gain real-time visibility into sales, and close deals faster.
Get started with configuring Salesforce and set up the apps that your business needs Discover the latest updates to
Salesforce, including Flow Builder, Lightning, and Einstein Improve business performance with reporting insights,
collaborative communication features, and integrated sales and marketing processes Find new ways to improve productivity
and reduce administration time Salesforce For Dummies is the fully updated, best-selling guide that helps new and existing
users get up to speed with the world’s top CRM.
  QuoteWerks User Manual ,
  Learning Force.com Application Development Chamil Madusanka,2015-04-27 If you are a developer who wants to learn
how to develop and deploy applications from the Salesforce.com platform, then this book is for you. No prior knowledge of
Salesforce is necessary.
  The Salesforce Career Playbook Martin Gessner,2020-10-29 This book is the missing link ... and should be required
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reading for anyone looking to launch or grow a career within the Salesforce ecosystem. -Selina Suarez, Executive
director/founder, PepUp Tech In the next two years, an estimated 3.3 million jobs in the Salesforce ecosystem will open, and
one of them could be yours. But how can you sort through all these jobs-administrators, architects, analysts, developers,
consultants-and find the one that is right for you? And how do you package yourself to win the job position?Martin Gessner,
author of The Salesforce Career Playbook, is known in the Salesforce community for his highly regarded Salesforce
credentials training. He has helped thousands of Salesforce professionals learn Salesforce, develop their careers, and
prepare for certifications.Now, he has written the definitive guide to starting your Salesforce career, and moving up the
ladder. From the Back Cover Packed with case studies and advice from people in the trenches of a Salesforce career, The
Salesforce Career Playbook will help you: Find job opportunities and showcase your skills so that you land a job...and not just
any old job, but the right job that is best suited to your personality, skills, and lifestyle preferences. Sort through the different
careers available, and see a day-in-the-life of real Salesforce professionals working in these jobs.Learn insider tips and
strategies for developing and growing your career once you have joined the Salesforce ecosystem.Regardless of whether you
have a master's degree in information technology or no formal education beyond eighth grade, you can earn a more-than-
competitive wage and move up the ladder in a Salesforce-related career, and jobs are available for techies and not-techies
alike. Editorial Reviews I wish I had read The Salesforce Career Playbook six years ago when I did my transition into the
Salesforce ecosystem.-Sergey Erlikh, MVP and solution architect People don't put in enough time thinking about their
careers. You can't just work hard and hope everything works out okay. You have to proactively plan your short- and long-term
career, which is why I recommend studying Martin's Salesforce Career Playbook!-David Liu, Salesforce technical architect,
Salesforce MVP I love the advice from all the people already working in Salesforce, from the nuts and bolts of landing the
first job to the high-level advice for finding the right trajectory.-Christine Marshall, MVP and Salesforce
administratorWhether you are a newbie, a career-changer, or advancing in your career, this book will help you find and take
the next step.-Ben Duncombe, Director and Salesforce recruitment specialist at Talent Hub, a Salesforce recruitment firm
There's much more to being a successful Salesforce professional than simply accumulating Trailhead badges and Salesforce
certifications. This book sheds light on some of the other critical elements (and skills) needed for career success.-David
Giller, Salesforce Consultant & Trainer, CEO at Brainiate This book is about finding your home in Salesforce-and not just any
home, but the right home. It's about figuring out who you are as a person and making sure you align your career with what
you want out of life. -Anna Loughnan, CRM product lead, community group leader, Salesforce MVP An excellent read for
those navigating their Salesforce careers! Packed with tips for positioning yourself and getting hired. -Stuart Smith, Co-
founder and director of SaaSpeople, a Salesforce recruitment firm This book should be required reading for anyone
interested in starting or advancing their career in Salesforce. -Vickie Jeffery, Salesforce MVP, technology manager, Ausure,
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one of Australia's largest insurance broking companies
  The AMPscript Guide Adam Spriggs,Eliot Harper,2019-08-02 AMPscript is a scripting language for Salesforce Marketing
Cloud. You can use it to create highly sophisticated, personalized content through an extensive set of functions.The language
follows a simple syntax and semantics. With an understanding of the fundamentals, you can quickly gain proficiency in
AMPscript - no prior experience in scripting languages is needed.This book extends the existing Salesforce documentation to
provide an authoritative reference manual on AMPscript. Whether you are inexperienced in writing scripts or are already
highly proficient in AMPscript, this book will enable you to enjoy rapid development through clear explanations and extensive
documentation on all AMPscript functions, including real-world supporting code samples for you to reuse.
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